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Help to Heat 

Help to Heat is a Scottish Gas Networks (SGN) initiative to offer free or discounted connections to 
the gas network for low income and vulnerable households. This is part of the Fuel Poor Network 
Extension Scheme (FPNES) obligations set by the UK Government. The Fuel Poor Network 
Extension Scheme helps households that are not connected to the gas grid to switch to natural 
gas by providing funding towards the cost of the connection. Access to gas, a cost-effective fuel 
for heating, can be a good way to ensure fuel poor households can access affordable energy 
supplies.  

Households must live within the SGN area. A postcode check tool is available on the website.  

The following qualifying criteria apply: 

• receiving certain income-related benefits 
• living in fuel poverty (according to current government definitions) 

 
 Landlords and local authorities can also apply if a tenant is eligible. 

Requirements 

• Proof of eligibility 
• Arrangements are in place for the installation of a gas central heating system 
• The house or flat is already built 

The scheme is being delivered in partnership with YES Energy Solutions  

Call YES Energy Solutions on 0800 015 5174 to speak to a Help to Heat advisor, or e mail 
HelptoHeat@sgn.co.uk 

For a list of qualifying benefits and additional information see: 

https://www.sgn.co.uk/HelptoHeat/ 
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